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Kepro (formerly eQHealth Solutions) partners
with the Division of Medicaid for Advanced
Imaging Services for MS Medicaid members not
enrolled in a managed care plan (MSCAN or
CHIP). These members are also referred to as
MS Medicaid or Fee-for-Service members. We
want to ensure patientsarer ecei vi ng
appropriate, and medica
We understand the prior authorization (PA)
policy impacts your practice and can be
looked at as burdensome or even maddening
at times. Our goal is to make sure providers
always have the necessary tools to make this
process efficient, streamlined and easily
incorporated into daily workflow.

Steps to speed up the prior authorization
process:

Before attempting to submit your review
online or calling Kepro:

e Check current member eligibility with
the MESA system. Know which
organization to utilize for PAs. This is a
critical step for providers. Medicaid
member eligibility changes frequently
and should be checked prior to every
episode of care, not once a year or
even once a month. If the member is
enrolled in a managed care plan or has
primary health insurance, including
Medicare — an authorization is not
required from Kepro. This will save you
time and ensure you call the proper
Medicaid partner for authorization.

e Obtain a list of the Advanced Imaging
codes that require prior authorization
for MS Medicaid Fee-for-Service
members. Print and share the list with
other office staff. If the code is not found
on the list, an authorization is not
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pzquiiedéo Kepro. This small step will
save you valuable time. This list can be
foundét DfKe@ro.Com.

Working Together

e |dentify who at the physician’s office is
responsible for obtaining PAs and make
sure they have access to all the
information provided by the Kepro team.
Understanding the process and

, requirements will increase the likelihood

y n PEasyccesslyl request, Jadyge pended

reviews, and potentially decrease
turnaround times. Educational material
can be found at MSADI.Kepro.Com.

e Avoid duplications. We understand
there are times the imaging center or
hospital may obtain the PA. This can
lead to delays when the facility does not
have the necessary supporting clinical
information. The ordering physician’s
office typically has all the necessary
clinical data to submit successful review
requests. Ensure you are not requesting
a duplicate review.

e Embrace technology! Our automated
workflow process can be a game
changer! Make sure to visit
MSADI.Kepro.Com to view the Provider
Manual, training videos, and any other
information that will help you be
successful in submitting PA requests
online via the Atrezzo provider portal.
This will help reduce the administrative
burden providers feel related to
obtaining PAs. You have everything at
your fingertips.

e Contact Kepro at
MSADIHELP@kepro.com for individual
training needs.

HMTHDO


https://5627605.fs1.hubspotusercontent-na1.net/hubfs/5627605/Client%20Sites/EQHS%20-%20MS%20ADI/NEW%20MS%20%20Prior%20Auth%20Req%20Form%20DOM%20approved%208.22.22.pdf
https://5627605.fs1.hubspotusercontent-na1.net/hubfs/5627605/Client%20Sites/EQHS%20-%20MS%20ADI/NEW%20MS%20%20Prior%20Auth%20Req%20Form%20DOM%20approved%208.22.22.pdf
https://5627605.fs1.hubspotusercontent-na1.net/hubfs/5627605/Client%20Sites/EQHS%20-%20MS%20ADI/NEW%20MS%20%20Prior%20Auth%20Req%20Form%20DOM%20approved%208.22.22.pdf




